7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-3,
o7 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
071 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-03)

Hactosawmii  3akoH peryanpyeTr OTHOLWEHMA, BO3HMUKAlOWMe Mexay notpebutensmu u
W3rOTOBUTENAMMW,  UCMONHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHboOpMauumn o ToBapax (ycayrax) MpuM nNpogaske TOBAPOB (BbIMOAHEHWW PabOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kadyectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLWEN cpeabl, NnosydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux m3rotoBuTenax (MCnoNHUTeNAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WAM  npuobpectv anbo
3aKa3sblBaloLWMii, NPMOBpPEeTaOWNI UAN UCNONb3YIOWNIA ToBapbl (PaboTbl, YCAYru) UCKNOUYUTENBHO ANA
JINYHbBIX, CEMENHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTB/EHNEM NPeaNPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHW3auMOHHO-MPaBoBOK GOPMbI, a TaK¥Ke
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNOMIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NPeANPUHUMATENb, BbINOAHAOLME PaboTbl UM OKasbiBatoLMe YCayru notpebutenam
no Bo3mMe34HOMY AOTOBOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHVI3aLl,VIOHHO-I'IpaBOBOI7I d)OprI, a TaKXe
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MHAMBUAYANbHBIA NpeanpUHMMATENb, peanusyloline ToBapbl MNoTpebutenam no Aorosopy Kynau-
NpoAaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAseMbiM
TpeboBaHMAM), UK LLeNSM, 18 KOTOPbIX ToBap (paboTa, yciyra) Takoro poaa 06bI4HO MCNONb3YETCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuU Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PengepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLEeCTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeAO0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTpaHeH 6e3 HecopasMepHbIX PAaCXO40B MK 3aTPaT BPEMEHU, X BbIABAAETCA
HEeOAHOKPaTHO, WM NPOABAAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nofo6Hble HeAOCTaTKK;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrv) ANA XKU3HMU,
30pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALUMKN, a Takke 6e30MacHOCTb NpoLecca BbiMOJAHEHUA PaboTbl
(okazaHus ycnyrum);

yrNo/HOMOYEHHaa  u3roToButenem (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
OopraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  MpeAnpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAIOWAA ONpeaeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auma, co3gaHHaa Ha TepputTopumn
Poccuitickoli depepaummn mnsrotoButenem (Npoaasuom), B TOM YMUC/IE MHOCTPAHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHbIM NpPoAaBLOM), BbIMOJHAKOLWME oOnpeaeneHHble GYHKUMM Ha OCHOBAHWKM A0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOPEHME TpeboBaHWM
notpebuteneir B OTHOLIEHMM TOBapa HEHaA/ieKallero Kayectsa, /M60 MHAMBUAYANbHbIN
npeanpuHMUMaTeNb, 3apPermcTPUpPOBaAHHbIN Ha TeppuTopun Poccuiickon Pepepaumn, BbIMOAHAIOLWLNIM
onpeaeneHHble ¢GYHKUMM HAa OCHOBaHMW OOroBOpa C M3roToBuTesem (NpogaBLOM), B TOM 4ucCne C
WHOCTPaHHbIM W3rotoBuTenem (MHOCTPaHHbIM NPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHUIA NOTpebuTe el B OTHOWEHWM TOBapa HEHaA1eXKalllero KavecTsa;
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOpPMbl  MAK
WHAMBMAYANbHBLIN MpeanpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunmn Ha TeppuTopun Poccuiickon deaepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNnageney arperatopa MHpopmaumm o ToBapax (ycnyrax) (manee - Bnagenel arperatopa) -
OpraHvM3aumMa He3aBMCMMO OT  OpPraHM3auMoOHHO-NpaBoBoi  ¢opmbl  NMBO  MHAMBMAYAbHbLIN
npeAnpuMHMMATENb, KOTOPbIE ABAAIOTCA BAAAENbLAMMU NPOTrPaMMbl A5 3/IEKTPOHHbIX BbIMUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  cata M (MAM)  CTpaHMUbl  cailiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUuMoHHON ceTn "MHTepHeT" M KoTopble NpeaocTaBAsloT NoTpebuTento B OTHOLLIEHUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpeasiorKeHnem
npoaaBua (MCNosHWUTENS) O 3aK/OYEHMM OOroBOPA KYN/M-NpoAaxku ToBapa (gorosopa BO3MesLHOro
OKaszaHuA YCAyr), 3akAl4YuMTb C NPoAaBLOM (MCMONHUTENEM) [0roBOp KynauM-npoAaxu (gorosop
BO3ME34HOI0 OKA3aHWA YCAYr), a TaKXe MPOM3BECTM NpefBapuTesIbHYH ONAaTy YKa3aHHOro ToBapa
(ycnyrun) nytem Hann4yHbIX pacyeToB MbBO NepeBoaa AeHEXHbIX CPeACTB BAaLe/bLly arperatopa B pamkax
npumeHsembix opm He3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbM 16.1 HacToAwero
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3aKkoHa 1M PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM NNaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OGLLUE NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB NnoTpeburenei

1. OTHoweHus B obnacTn 3alWmTbl NpaB noTpebutenen peryanpytorca MparKAaHCKMM KOZEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepasbHbIMM 3aKOHAMU (fanee - 3aKOHbI) U
NPUHUMAEMbIMM B COOTBETCTBUM C HUMM MHBIMWU HOPMATMBHLIMM MPaBOBbIMMU aKTamu Poccuiickol
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasnbHbIM OpraHam
NCMNOJIHUTENbHOM BAACTM NPUHUMATb aKTbl, COAEPMKaLLME HOPMbI O 3aLuUTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYBIMYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYM/IM-MPOAAXKM,
3HepProcHabxeHus, 4OroBOPOB O BbIMNOJIHEHUN PAaboT U 06 OKa3aHUK ycnyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHoOro 3akoHa oT
24.04.2020 N 144-d3)

Ab3au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - ®epepanbHblin 3akoH oT 18.07.2011 N 242-$3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepauyumn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn yctaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJIOXKEHUN
MeXAyHapoaHbIXx aorosopoB Poccuitickot dPegepaumm B UX  WUCTONIKOBAHMKM, MNPOTUBOpPEYALLEM
KoHctutyumnmn Poccuiickoit Pepepaunn, He nognexat ncnonHeHuto B Poccuiickoit Pepepaumn. Takoe
NpoTUBOpEYME MOKET BbITb YCTAHOB/IEHO B NOpPAAKe, onpeaesieHHOM dpeaepanbHbiM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbna 3. MpaBo notpebuteneii Ha npoceelyeHue B 061acTK 3aLWmUTbl NpaB NoTpeburenei

MNpaBo noTpebutenen Ha npoceeleHme B 06a1acTM 3aWwmMTbl NpaB notTpebutenen obecneumsaercs
NnocpeacTBOM  BK/IOYEHMSt  COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble rocyAapcTBEHHble
obpasoBaTesibHble CTaHOAPTbl U 0b6pa3oBaTesibHbie MPOrPaMmbl, a TaKKe NocpeacTBOM OpraHu3aumu
cuctemol MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLLMTe STUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopgasey, (McnonHMTeNb) 0653aH NepegaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Tpu OTCYTCTBUM B A0rOBOPE YC/AOBMIA O KadecTBe Tosapa (paboTbl, ycnyrn) npogasel,
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(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga o06bI4HO UCMONb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM AorosBopa 6bin nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHua ToBapa (BbiNOAHEHUSA paboTbl, OKasaHuA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C I TUMMU LeNAMU.

4. Mpwu npogaxe ToBapa no obpasuy u (uan) onncaHuto npoaasel, 0b6s3aH nepeaatb NnoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLly U (M1M) onncaHuio.

5. EcAM 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MopAAKe npeaycMoTpeHbl obAsatenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (ncnofHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMIA STUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbl ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATL CPOK CAYKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbhy 29 HacToAwWwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
OMTENIbHOTO MOJIb30BaHMA, B TOM YWUCAE KOMMJIEKTYIOWMX W3AeniA (aeTanel, y3noB, arperartos),
KOTOpble MO UCTEYEHUN OMNpPeseeHHOro NepmMoaa MOryT NPeAcTaBaATb ONACHOCTb AJ1A XU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL BPes ero UMYLLLECTBY UM OKPY}KatloLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCUNCAATLCA eAUHULAMU BPEMEHM, A TAKKE MHbIMU
eANHULAMM U3MEPEeHUa (KUIOMETpamM, MeTpaMu M NPOYUMU eaMHULAMU U3MEPEHUA WUCXOOA U3
dYHKLUMOHaNbLHOrO Ha3HayeHMa ToBapa (pe3synbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbl, MeAMKaMEHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NOA0H6HbIe ToBapbl (paboTbl) U3roToBUTENb (MCMONHUTENL) 06A3aH yCTaHaBAMBaTb CPOK
roaHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuuTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNOAHEHME PabOTbl) MO UCTEYEHUU YCTAHOBEHHOTO CPOKa roAHOCTU, a
TaK)Ke ToBapa (BbiNo/sHeHWe paboTbl), Ha KOTOPbIN A0MKEH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBMTenb (MCNOAHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciaydae obHapyxeHus B ToBape (paboTe) HegocTaTKa M3roToBUTENb
(McnonHuTens), npoaasel, YNoAHOMOYEHHaA OpraHM3auMsa MW YNOAHOMOYEHHbIA UHANMBUAYANbHbIN
npeanpuHMmaTtenb, umnoptep o06A3aHbl yAo0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCcTaHOB/EHHble
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cTatbaAmMM 18 1 29 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLIEHMM HeJ0CTaTKOB TOBapa, 0bHapysKeHHbIX
No UCTeYEeHUWN YCTaHOBNEHHOrO MM rapaHTUIHOTO CPOKa (AononHUTeNbHOe 065A3aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopeprkaHue OONOAHUTENbHOTO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUA noTpebutenem npaB nNo Takomy obAsaTenbcray
onpeaensoTcs U3roToBUTENEM.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Npopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAO0CTAaTKOB TOBapa, 06Hapy>-KEHHbIX no
NCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1IEHHOIO N3roToBUTENEM (AOI‘IOI’IHMTEI’IbHOe O6F|3aTEI'IbCTBO).

CopepkaHue fononHUTeNbHOro 06A3aTeNbCcTBa NPOAABLLA, CPOK AeNCTBMA TaKoro 06A3aTenbeTBa 1
nopAfoK ocylecTBAeHUA noTpebuTenem npaB No Takomy 06A3aTeNbCTBY ONpenenArTCa L0roBOpoOM
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Usrotosutenb (npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBApa, OOHApyKeHHble B
TeYeHue CpoKa AeNCTBUA A0NOAHUTENbHOTO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM NMyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cNyXMBaHUA ToBapa

MN3rotoButenb, o0b6asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHme ero Cpoka
CI'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHM€ TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsblie U PeEMOHTHblE OpraHM3auun B HEO6XOAMMbIX AnAa pemMmoHTa u
TexHn4yeckoro O6Cﬂy)KVIBaHVIFI obbeme 1 ACCOPTUMEHTE 3anacCHbIX yacTeil B Te4eHUe CpOKa npon3eBoAacTsa
TOBapa U nocsie CHATUA ero ¢c npon3BoacTea B Te4eHne CpoKa CJ'IY)'K6bI TOBapa, a Npu OTCYTCTBUU TAaKOTO
CPOKa B TedeHune aecCATh 1eT Co AHA nepenadn tosapa I'IOTpE6I/IT€fII-0.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auumn 6bin BesonaceH Ans KW3HM, 340P0BbA
noTpebuTens, oKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpes uMyLLecTsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) OAS KU3HW U 340POBbSA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeaoTBpalleHWe NpUYMHEeHWA Bpeda MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/ibHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM MM
nopsake.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3rotoButenb (McnonHuTenb) 06sa3aH obecneynBaTth 6e3onacHOCTb ToBapa (paboThl) B TeYeHMe
YCTaHOB/IEHHOrO CPOKa CAy*K6bl AW CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3aKkoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyKbbl, OH 06s3aH obecneyntb 6esonacHoCTb ToBapa (paboTbl) B
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TeyeHue AecATU NeT co AHA Nepenayn Toapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 340POBbLI0 UV UMYLLLECTBY NOTPEOBUTENS BCleacTBUE HeobecneyeHusn
6e3sonacHocTM ToBapa (paboTbl), NoANEKUT BO3SMELLEHUIO B COOTBETCTBUM CO CcTaTbel 14 HacToswero
3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaHCMOPTMPOBKM U YTUAN3ALMM Heobxoaumo cobntogatb cneumasnbHble npasuaa (ganee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH 40BECTM 3TM NpaBuaa 40 CBeAEeHMA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyru) 3aKOHOM WM B YCTAaHOB/JIEHHOM MM MOPSAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpegbl U NPefoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLLEeCTBY NoTpebuTens, CooTBETCTBME
ToBapoB (pabot, ycayr) ykasaHHbIM TpeboBaHWMAM MNOANEKWUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopsake, NpeAycMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbIMM aKTamMu.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaska ToBapa (BbIMOJIHEHME pPaboTbl, OKasaHWe ycayru), B TOM u4ucne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobAoAEHMM NOTpebutenem YCTaHOB/IEHHbIX MpPaBu
MCMNO/1Ib30BaHUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUMHAET UAU MOKET NPUYUHUTD
BpeZ KU3HW, 340P0BbI0 M UMYLLECTBY NOTPEOUTENA, OKPYKaloLel cpeae, U3roToButesb (MCNoHUTENb,
npoaaseu,) 06s3aH He3aMe4INTENbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaumio) Ao YCTpaHeHUA
NpWMYMH Bpeaa, a B HeOBXOAMMbBIX Cly4Yaax MPUHATb Mepbl NO U3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactsa. py HEBbINOJHEHUU U3roTOBUTENEM (MCMOJIHUTENEM) 3TOWM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NnoTpebuTensa nnm notpebutenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTEIEM (MCMONHUTENEM) B MTOSIHOM 0bbeMme.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPOAABLE), pexnme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 Hactoswel cTaTbM MHPOpMaLMA B HArnsgHOM M gocTynHoi dopme
[0BOANTCA OO0 CBeAeHWA noTpebuTenelt npu 3aKNYeHUM 4O0roBOPOB KYMIM-NPoAaxkn U AOroBOPOB O
BbINONHEHUM PaboOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyKMBaHUS
notpebutenei, Ha PycCKOM f3blke, a AOMONHUTENbHO, MO YCMOTPEHMUIO U3roToBUTENA (MCNONHUTENs,
NpoAaBua), Ha rocyAapCTBEHHbIX A3blKax CybbeKkToB Poccuiickolt deaepaLummn U poLHbIX A3bIKax HAPOLOB
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Poccuitckoit epgepaumn.

3. YNonHoOMO4Y€eHHan opraHmnsaLma Uam ynosHOMOYEHHbI MHAMBUAYA/bHBIN NpegnpuHUMaTeNb Mo
TpeboBaHMIO NoTpebuTena obsa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aK/IH0YEHHOTO MMM JOrOBOpPaA C U3rOTOBUTENEM (MPOAABLLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHpopmaLua 06 usrotoButene (McnonHuTene, NpoaaBLEe, BAagesbLie arperaTopa)
(B pea. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHuTenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHME (HaMMeHOBaHMe) CBOEl OpraHu3aLuK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTE/b) pasMelL.aeT YKa3aHHY0 MHGOPMaUMIO Ha BbiBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTeNnb, npoaasel) - WUHAMBUAYaAbHbIA NpeaAnpuUHUMATENb - [O0NXKEH
npefocTasuTb noTpebuTento MHGOPMALMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBlLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUs noTpebutena pupmeHHoe HauMeHoBaHue
(HaMmeHoBaHMeE), MecTo HaxoXaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHu3auumn Uau
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHMMaTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B c/iyyae obpaleHus notpebutena obAsaHbl AOBECTM [0 ero cBegeHus uHbopmaumto o cebe u
nsrotosutene (npogasue) (bMpMmeHHOe HaMMeHoBaHWE (HaMMeHOBaHWE), MECTO HaxoxaeHua (agpec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN PUAUYECKOTO AULa,
dbamunmnio, Ums, OT4eCTBO (ecn MMeeTcs), ToCyAapCTBEHHbIA PErucTpaumMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro IMuUa B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNoAHOMOYEHHasA opraHM3auuMa AWM YyNoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHua noTpebutenein MHPopmauuio o cebe NocpeacTBOM ee pasMeLLEHNA HA CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A0BeCTM A0 cBeAeHMA noTpebuteneit nHbopmaumto o cebe u
npozasue (McnonHutene) (bMpmeHHOe HaMMeHOBaHWE (HaMMeHOBAHWE), MeCcTO HaxoXaeHus (agpec),
pexxum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunnio, Mma, OTYECTBO (ecin MMeeTcAa), rocyJapCTBEHHbIW PErncTpaLMOHHbIA HOMEep 3anucu o
rocyZapCTBEHHOM perncTpaummn GMsnyeckoro nua B KayecTse MHANBUAYAIbHOTO NpeanpUHUMaTens), a
TaKKe 006 MMeWwmnxca U3MEHEHUAX B YKa3zaHHOW WHbopmauuwn. Bnagenel, arperatopa A0BOAMT [0
cBefeHus noTpebuteneir uHpopmaumio o cebe u npogasue (McnonHUTENe) nocpeacTBom ee
pa3smeLLeHUs Ha CBOUX CaiTe M (Mn) CTpaHULe cainTa B MHGOPMALLMOHHO-TEIEKOMMYHWUKALMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopgasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBecCTM A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMeELLeHMs Ha CBOMX caWTe W (MaM) cTpaHuue canTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT" cCbiIKM Ha calT npoaasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHMKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.3. MNpopgasel, (McnonHUTenb) 0bA3aH NpeaoCTaBUTb BAAAE/bLy arperatopa WU pPasmMecTUTb Ha
CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "WHTepHeT" (npu ero Hannumm)
[0CTOBEPHYI0 MHOOPMaumio o cebe, yKazaHHyo B NyHKTe 1.2 HacToAwe cTaTbu. B cnyyae, ecnm nmetotca
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M3MeHEeHMA B TaKkon MHdopmauum, npogasel, (MCNONHUTENb) 0653aH B Te4EHWE 0gHOro paboyero AHA C
MOMEHTA BHECEHUA B Hee W3MEeHeHWUW coobwuTb Bnagenbly arperatopa o6 3TUX M3MEHEHUsX U
pa3smMecTUTb UX Ha CBOeM caliTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHOMN ceTn "NHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMIO O MpojasLe
(ucnonHutene) B TeyeHue opHoro pabouyero AHA, €CAM  pasMeLLEHME YKaszaHHOM MHbOopMauun
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup, OeATeNnbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHWUTENb WMEET TOCYAaPCTBEHHYIO aKKpeauTaumio, Ao
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATENbHOCTU U3roTOBUTENN
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHO
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKkKe MHbopMauus ob
opraHe, BblAaBLLUEM YKa3aHHbIE NNLEH3UIO U (MKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AO/KHa BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe MNPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcnyKnBaHUA NoTpebuTenelt BoO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IN TOProBs, 6bITOBOE M MHbIE BUABI 06CNYKMBAHUA NOTPEBUTENEN OCYLLLECTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHWA NPoAaBLa (MCNoAHUTENs).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb notTpebutento
HeobxoaMMyl0 U [OCTOBEpHYIO MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneuvBaloLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHma MHGOpMaUMM A0 noTpebuTens yctaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPSAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernameHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PEeryiMpoBaHuUM U cBugeTenbctylolee ob obasatensHom
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMsAs 06 OCHOBHbIX MOTPEObUTENIbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUA CBELEHMA O COCTaBe (B TOM YMcCne HaMMeHOBaHWE MCMOJIb30BAHHbIX B MpoLuecce
M3roTOB/IEHMA NPOAYKTOB MUTaHWA MULLEBbIX J06aBOK, 6BMONOrMYECKN aKTUBHbIX A06aBOK, MHPOpMaLmA
0 Ha/MuyMM B MPOAYKTaX NUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFeHHO-UHKEHEepPHO-
MOAMOULMPOBAHHbIX OPraHW3MOB, B CAy4Yae, €CM COLEpPrKaHMe YKa3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATM AecATbIX MPOLEHTa), MULWEBOW LEHHOCTM, HasHayeHuu, o6
YCOBUAX MPUMEHEHUA U XPaHEHMA NPOAYKTOB MUTaHWA, 0 CNocobax M3roToBseHUs roToBbix 6104, Bece
(ob6beMe), AaTe U MecTe U3roTOBNAEHUS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, a TaKKe CBeAeHUs
0 NPOTMBOMOKA3aHMUAX A/ UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuax. MepeyeHb TOBapoB (paborT,
ycayr), MHbopmMaLMa O KOTOPbIX AOMKHA COAEPMKATb MPOTMBOMOKA3aHMA ONA MX NPUMEHEHUA npu
oTAeNbHbIX 3ab0neBaHuAX, yTBepKaaeTca NpasuTenscteom Poccuiickoin Peaepauuu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybaax 1 ycnosma npuobpeteHna Tosapos (paboT, ycayr), B TOM YMcae npu oniate TOBapos
(pabort, ycnyr) yepes onpeaeneHHoe Bpems nocne ux nepeaauu (BbinosaHeHMs, okasaHua) notpebutento,
MOJIHYIO CYMMY, MOA/IEKallyto Bbiniate notpeburenem, U rpapuk norawieHmUa 3To CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoro Mcnosb3oBaHWA ToBapoB (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
Ha/IMYMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN HEPreTUYECKOM 3PPEKTUBHOCTY;

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINONHEHUM TaKUX AeNCTBUI, ecnv ToBapbl (paboTbl) N0 UCTeYeHUM
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb AA XU3HKU, 340POBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIO;

agpec (Mecto HaxoxaeHus), GUPMEHHoe HaMmeHOoBaHWe (HauMeHOBaHWE) UW3roToBUTENA
(McnonHuTens, npogasua), yNnoJHOMOYEHHOM OpraHM3aumMm UM YNOJNHOMOYEHHOTO UHAMBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbu 7 HacToALWEro 3aKOHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIax NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHMA ycayr);

YKasaHWe Ha KOHKpeTHoe /Muo, KoTopoe b6yaeT BbiNoMHATL paboTy (oKasbiBaTb ycayry), U
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCno/ib3oBaHue GpoHOrpamm Npu oKasaHUM pasB/iekaTebHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap bbln B ynoTpebseHMM WMAM B HEM YCTpaHAAcA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. NHbopmaums, npenycmMoTpeHHas MNYHKTOM 2 HacToAleW cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebuTteneir B TEXHMUYECKOW AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cnocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHWUW COOTBETCTBMA TOBApPOB NpeACTaBAAeTCs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHOAaTenbCTBOM Poccuiickolt depepaumm o
TEXHUYECKOM peryanpoBaHuu, U BKAKOYAET B cebs cBeieHNs 0 HoOMepe AO0KYMEHTa, NOATBEPKAAOLWEro
Takoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3aumm, ero BbiaasBLUen.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PepgepanbHblin 3aKoH o1 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npoaasua (McnoNHUTENA)

1. Pexxnm paboTbl rocyapCTBEHHbIX, MYHULMNAAbHbIX OPraHW3aLmMii TOProean, 6bITOBOTO N UHbIX
BMAOB O0OCAYKMBaHWA noTpebutenelr yCTaHaBAMBAETCA NO pPELUEHMIO COOTBETCTBEHHO OpPraHoB

NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. PexmMm paboTbl OpraH13aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B cdhepax TOprosoro, 66ITOBOro u
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MHbIX BNAOB O6CIIY)KVIBaHVIFI I'IOTpE6MT€I'IElZ N HE YKa3aHHbIX B MYHKTE 1 HaCTOHU.LEVI CTaTbM, a TaKXKe
MHONBNAYaANbHbIX npep,anHmmaTeneﬁ YCTaHaB/IMBAETCA UMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage nbl,a arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecnm notpebutento He npeaoctaB/ieHa BO3MOMKHOCTb He3aMegauTeNbHO MOAy4YUTb Npu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTh OT NpoAasL,a
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHus
[0roBopa, a ecNM AOrOBOP 3aK/IHOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUS N NoTpeboBaTb
BO3BpaTa ynjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboThl,
YCAYrW, eCAK 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MoAHOM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatbM 18 mam nyHKToM 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notTpebutento BCneacTene OTCYTCTBUA Y HErO TaKon MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUBLIMI NOTPEOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (MCNOAHUTENE), Ha OCHOBAHUU KOTOPOW noTpebuTtenem
6bl1 3aKA0YEeH [A0roBOP KyMAM-MpoAaxu (4oroBop BO3ME3AHOrO OKa3aHWA YyCayr) ¢ npoaasLOMm
(ucnonHWTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHblE MOTpebutento BCaeacTBUE
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecnv MHOe He NpesycMOTPEHO COrnalleHMeM MeXKay BAagenbLuem arperatopa v NpoaasLom
(MCcnonHUTEeNnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpa, 3aK/AOYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HA OCHOBaHWUU
npegoCcTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o0 ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npas noTpebuTenel, HapyLeHHbIX B pesy/bTaTe nepesauu
notpebutento Tosapa (ycayrM) HeHagexallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoAaaseL, (MCNoAHUTEND).

Bnapeneu, arperatopa He HecCeT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/eACTBME NPefOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHon MHbopmauumn o Tosape (ycayre), B
C/lyyae, eciv Bnagenel, arperatopa He U3smeHseT MHPOopMaLMio 0 ToBape (yciyre), NpefoCcTaBeHHYo
NpoAaBUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/OYEHUW [0roBOpa Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Brnpase nNpeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpallaer
CYMMY NOAYy4eHHON UM NpeaBapUTeNbHOM onnaTbl ToBapa (ycayru) B TeueHne AecATU KaaeHAapHbIX AHew
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHMA NPU O4HOBPEMEHHOM HaUUYUW CAELYIOLLUX
YC/IOBUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKMIM cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (MCMONHWUTENIO) yBeLoMeHWe 06 OTKase OT WCNOJIHEeHWSA
[0roBOpa KyNnan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA yCIyr) B CBA3M C HapyLEeHNEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb TOBap (OKasaTb yCayry) B yCTaHOBEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/NbCKOTO WM  MHOTO COr/alleHuA
notpebutens ¢ BRagenbLeEM arperatopa, yBeAoOMNeHWe npoaasuly (McnonHuTento) ob oTKase oT
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (AOroBopa BO3ME3AHOIO OKasaHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpaBWUTb ero NPoaasLy (McnonHUTeNto).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLen cTaTby, BNagenel, arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA MNoTpebutenem ToBapa (OKasaHUsA ycayru) npu
YC/IOBUM, YTO KOMWS TAKOTro NoATBEPKAeHMA Bbla HanpasieHa BAajebLem arperatopa notpeburento B
TeyeHue AeCATU KaleHO4apHbIX AHEel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoO onnatbl ToBapa (ycayru). B cnydae Hecorsnacua noTpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHus ycnyru) noTtpebuTenb BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npeasapuTenbHOM onnaThl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHWMM Bpeda KW3HW, 340POBbIO M MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOM U AOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeaycMoTpPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4MUC/ie MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWIt NoTpebutens o0 BO3MeELLeHUM YObITKOB, NPUYMHEHHbIX
Hef0CTOBEPHON WAM HeZOoCTaTOYHO MoJIHOM MHbopmaunen o ToBape (pabote, ycnyre), HeobxogMmo
UCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NO3HAHUI O CBOMCTBAX M
XapaKTepuUCTUKax ToBapa (paboTol, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLA, YNOAHOMOYEHHOM
OpraHu3auunM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLeHue npas notpeburenem
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas NoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
opraHM3aumMa MW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM WM AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam uHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MNpUUYMHEHHble MoTpebuTento, nognexar
BO3MELLLEHUIO B NOJIHOM CYMMe CBePX HeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM UMW AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToMKu (NeHW) n Bo3MmelleHMe YyObITKOB He 0CBODOOXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMmaTens, MMNopTepa) oT UCNOIHEHUA BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoButenb (UCNONHUTEND, NPOAABeL, YNO/JIHOMOYEHHAs opraHM3aums UAKn ynoJIHOMOYEHHbIN
WHAMBMAYANbHBLIM  NpeAnpuHUMMaTENb, WUMMIOPTEp) ocBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnoJiHeHNe 06:A3aTeNbCTB UM 33 HEHaA/iexalllee UCMoJIHEHNEe 00A3aTeNbCTB, €C/IN A0KaXKeT, YTo
HeucnosiHeHMe 00653aTeNbCTB WAM WX HEeHagnexKalee WCNoJHEeHWe MNPOU3oLWIo  BCaeacTBME
HEenpeoao/IMMOM CUJIbl, @ TAK}Ke MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHuA noTpebutena ob ynnate HeyCcTOMKM (MeHun), nNpesycMOTPEHHON 3aKOHOM MU
[OrOBOPOM,  MOANEXaT  YAOBNETBOPEHWIO  M3roToBuTENemM  (MCMOAHWUTENEM,  MPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3roToBUTENA (MCNoONHUTENs, npoAaBua, YMNO/JHOMOYEHHOW OpraHMsauMm UAu
YNONHOMOYEHHOIO  MHAMBUAYANLHOrO NpeAnpuHUMATENa, UMNopTepa) 3a HecobnogeHve B
[06poBO/IbHOM MoOpsAAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3y NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3aseneHnem B 3awuTy npaB notpebuTens BbICTynaloT obuiectBeHHble 06beguHeHus
noTtpebuteneit (Mx accoumaumm, Coo3bl) UAN OPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHUAM (MX accoumaumam, colo3am)
WM OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBbLID MAM  UMyLlecTBY notpebutena BcieacTsue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. I'IpaBo Tp66OBaTb BoO3melweHna Bpeda, NPpUYMHEHHOro BCneacrteMe HeOOCTaTKOB TOBapa
(pa60TbI, YCI'IVFVI), NPU3HaeTCA 3a nobbim notepneswnm HeE3aBUCUMO OT TOro, COCTOAT OH B AOFOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITe}'IEM) UInN HET.

3. Bpe,a,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpE6I/ITeﬂFI, noanexmTt soO3mMeLleHno,
ecnn spea NpUYNHEH B Te4EHNE YCTaHOBIEHHOTO CPOKa Cl'ly>K6bI nnn CpOKa rogHoCT ToBapa (pa6OTb|).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MYHKTamu 2, 4
CTaTbM 5 HacToALWero 3akoHa CPOK CYKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, 60 NoTpebutento
He 6blia NpeaoCTaB/ieHa NOMHAA U AOCTOBEPHAA MHPOPMALMS O CPOKE CAYKObl UM CPOKE FOAHOCTH,
nbo notpebutens He Gl NPONHGOPMUPOBAH O HEOOXOAMMbBIX AENCTBMAX MO UCTEYEHMUM CPOKA CYKObI
WAN CPOKa FOAHOCTU U BO3MOMKHbIX NOC/NeACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeNCTBUIA, NMbO TOBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NpPeacTaBAAeT ONACHOCTb A5 KU3HU M 340P0BbA, Bpes,
NoANEXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €ro NPUYMHEHMUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan B cooTBEeTCTBMM C NYHKTOM 1 ctatbn 5 HacToAwero 3akoHa U3roToBUTE b (VICI'IOI'IHVITEﬂb) HE
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YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/Ty4ae ero NpuInHeHun B
TeYyeHune AecaTU JIeT Co AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWA BbINOHEHWA PaboThbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneacrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELWLEHNIO NPOo4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCMONHUTENB) HECET OTBETCTBEHHOCTb 3a Bpe, NPUYMHEHHbIN }KNU3HU, 3,0POBbIO
AU MMYLLLECTBY NOTPebuTens B CBA3N C UCNONb30BaHUEM MaTepunanos, 060pyA0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX ONA MPOU3BOACTBA TOBAaPOB (BbIMOAHEHWA pPaboT, oKasaHua ycayr),
HEe3aBMCUMMO OT TOrO, MO3BO/IAN YPOBEHb Hay4YHbIX U TEXHUYECKMX 3HAHMI BbIABUTb UX 0Ccobble CBOICTBA
WAN HeT.

5. U3rotoButenb (McnonHUTenb, npogasel,) ocBoboXKaaeTca OT OTBETCTBEHHOCTU, €CAN OOKAXKeET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoro speaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HapyLeHWA U3roTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNO/HOMOYEHHOM opraHusaumen nUnm YMNOJIHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMW U NpaBOBbIMW aKkTamu Poccuiickon Pepepaumn, peryanpyrowMmm oTHoweHuA B 06nactu
3allnTbl Npas n0Tpe6MTene171, nognexnTt KomneHcaunn npudynHnTEenem Bpeda npu Haimydnmm ero BuHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaeTca Cya0M U He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauuna mopasbHOro Bpesa oCyLw,ecTBAAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLLECTBEHHOTO
Bpeaa M NOHeCeEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

CraTba 16. HeaelCcTBUTENBHOCTb YC/I0BUIA AOTOBOPA, YILEMAAIOWMX NpaBa noTpeburtens

1. Ycnosua pOorosopa, yllemnswolwme npasa notpebutena no CPaBHEHWIO C MpaBUNaMu,
YCTaHOB/IEHHbIMM 3aKOHAMWM UM MHBIMW MPABOBbIMM aKTaMmu Poccuiickoi deaepaLmm B 061aCTU 3aLWUUTLI
npae noTpebuTenen, NPU3HATCA HeAENCTBUTEbHbIMMU.

Echn B pe3ynbtate MCNOJTHEHUA O0TOBOpPa, YWeMIAKWEro npasa FIOTpe6VITEHFI, Y HEro BO3HUKIN
y6bITKI/I, OHM NnoAaNnexat BO3MeELWEHNIO N3roTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NONHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YBbITKM, MpUYMHEHHble MNoTpebutenio BcaeacTBUE
HapyweHMs ero npasa Ha cBO6oAHbIM Bbli6Op TOBapoB (paboT, ycayr), BO3MeLAlOTCA NPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpewaeTtca obycnoBaMBaTb yaoBAeTBOpeHUe TpeboBaHW noTpebuteneit, npeabABAAEeMbIX B
TeYeHMe rapaHTUIMHOrO CPOKa, YC/I0BMAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMK TOBapOB (paboT, ycayr).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpogaasel, (ncnonHWTeNb) He BNpase 6e3 cornacua NoTPebuTens BbINONHATbL AOMNOJAHUTE/NbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTenb BNpaBe 0TKa3aTbCA OT ONAATbl TakKMX PaboT (ycayr), a ecim oHu
onsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT Npogasua (MCNONHWUTENA) BO3BpaTa YnJiaYeHHOW
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cymmsbl. Cornacne notpebuTens Ha BbINOJIHEHWE AONOJHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npogasLoOM (McrnonHuTenem) B nNMcbMeHHon dopme, ecinm MHOe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMU paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogaseu, (McnonHUTENb, BNaAeNEeL arperatopa B c/lyyae Ucrnosib30BaHMA B CBOEN AeATe/IbHOCTH
Ha/IMYHbIX PAcYeToB C NoTpebuTenem) ob6sa3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycnyr)
nyTem MCMNO/Mb30BaHUA HALMOHAMbHbLIX NAATEXHbIX WHCTPYMEHTOB, A TaKXe Ha/IMYHbIX PacyeToB no
BbIbOpY NnoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0653aHHOCTb 0becneunTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycayr) € MCMNo/ib30BaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbIMNOJAHEHMA PaboT, OKasaHWA yCayr) 3a NpPeALecTBYOWMIA KaneHaapHbld rog,
NpeBbILAET COPOK MUIIMOHOB pybael.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayrm
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBaM KOJUIEKTMBHOIO AocCTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaseL, (MCnonHMUTeNb) 0CcBO6OXKaAaeTcs
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Nb30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpogasel, ocBoboxaaeTca OT 06A3aHHOCTM 06ecnednTb BO3MOMKHOCTb OMaThl TOBApPOB C
MCMNONb30BaHWEM HaUMOHA/IbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, Bblpydka OT
peanu3aummn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MU/IMOHOB pybneit 3a npeawecTsyoLLmi
KasieHgapHbIi roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
YKasaHMem npoaasua (MCnonHuTensa) nytem pacyeToB yepes Cy6bEKTOB HALMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TMJIATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumyM O HAUMOHANbLHOM MNATEXKHOM CUCTEeMe, €ClM WMHOe He YCTaHOBJIEHO
beaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBLIMKU AEHEXHbIMM cpeacTBamn 06s3aTesbCcTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nvMbo naaTteKHoMy areHTy (cybareHTy), OcCylLecTBAAOLWEMY
AeATeNbHOCTb NO NpueMy naaTexein pusmyecknx auu,.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEObUTENEM HAIMYHDBIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa obssaTenbcTBa NOTPebUTENA nepes NpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) CYMTAOTCA UCMOJHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTeNem HaNMYHbLIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHunsaumm 1mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocyLLecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTeMe.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbcTBa MoTpebuTens nepeg nNpoaasuUOM (MCMOAHWUTENEM) MO
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPKAEHUA €ro WCMNosHeHWa obcay:KuBatoLwei
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENIO) 3aMpeLeHo yCTaHaBAMBaTb B
OTHOLUEHMM O4HOTO BUAA TOBapOB (paboT, yc/yr) pasnyHble LEeHbI B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpebutena yb6bITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebutenen ocywecTBAAETCA CYyA0M.

3awmuta npaB notpebuteneit  ycnyr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAfeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awuTe npas noTpebutenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTUA B CyA, MO MECTY:

HaXOXAEHUA OpraHM3aumm, a ecin OTBETYUKOM ABSIAETCA UHAMBUAYANbHbLIA NpeanpuHUMmaTenb, -
ero KMTeNbCTBa;

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ,;
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

Ecam McK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duanana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B CyA, NO MECTY HaxoXKaAeHUA ee duanana nam npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHuem npas notpebutenei,
ocBob0XaaloTca OT yniaThl rOCYAapCTBEHHOW MOLWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN MNPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He Bbliv OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom MOKYMHOW LieHbl;

notpeboBaTb COPA3MEPHOro yMeHbLIEHUA NOKYNHOW LeHbI;

I'IOTpe6OBaTb He3ameanntTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAOoCTAaTKOB TOBapa WU
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BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6l/ITeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa yrlﬂa‘-IEHHOﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a €ro CHeT FIOTpE6VITEJ'Ib AO0/1XKeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebutesnb BNpase NOTPeOOBATb TaKKeE MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME NPOAAXKM ToBapa HeHad/iexkallero KavecTBa. YObITKM BO3MELLAOTCS B CPOKM,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynau-npogaxun u notpebosaTb Bo3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKku (Moaenu, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TEYEHME NATHAALATU AHEeW Co AHA nepesadyn notTpebuTento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaneXKaT yA0BNETBOPEHUIO B OAHOM U3
cnegyroLmx cay4aes:

obHapy*KeHne cyLLecTBeHHOro HegocTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMWHOIO CpOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero pas/iUyHbIX
Hel0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBoMm PoccuiicKoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel CTaTbM, NpeabaABaAloTcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpaBe NpeabaBUTL TPebOBaHUSA, yKazaHHble B ab3aLLax BTOPOM M NMATOM MyHKTa 1
HacToAwWen CTaTbW, W3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHus3auumM WAM  YNOJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HEHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy nOTpebuTens KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIo [AOKYMEHTa,
yaocToBepaowmMx GakT M yclI0BUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM [A/1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHaA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HeHad/1eXKallero Kayecrsa y
notpebutens u B cnydyae HeobxoAMMOCTM MPOBECTU NPOBEPKY KadyecTsa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNOJHOMOYEHHaA OpraHmnsaLma AU YNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYET. IJKCnepTusa ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTM3bl TOBApa
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPWUTb 3aK/KYEHME TAKOM 3KCNepTUsbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNEPTU3bl TOBAPa YCTAHOB/EHO, YTO ero Heg0CTaTKM BO3HUKAM BCAeACTBME
06CTOATENBCTB, 33 KOTOPble HE OTBeYaeT npogasel, (M3rotoBuTeNb), NOTpebuTesb 0683aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpPraHM3aLmMm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MPOBEAEHUE 3KCNEPTU3bl, @ TaKKe CBA3aHHble C ee
nposegeHMeM pacxopbl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeJoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOPbI/ YCTAHOB/IEH FAPAHTUMHBIN CPOK, NMpoaaseL, (M3roToBUTENDb),
YNOZNHOMOYEHHaA OpraHn3aumna nnn yHOnHOMOHeHHbIﬁ MHp,MBVILI,yaﬂbeIﬁ npegnpuHnUmaTesib, UMNopTep
OoTBEYaeT 33 HeJOCTaTKM TOBapa, €C/IM He [OOKAXKeT, YTO OHWM BO3HWKAM Mocae nepegayn Tosapa
notpebutento BCNeACTBME HapylleHUA noTpebuTenem npaBua  UCMOb30BAHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATM KMI0rpaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CMNaMM M 33 CYeT Nnpojaasua
(3rotoBUTENA,  YNONHOMOYEHHOW  OpraHMsauMM  WAM  YNOJHOMOYEHHOTO  WUHAMBUAYa/NbHOIO
npeanpuHUmMmaTens, uMmnoprtepa). B cnyyae HeMcnonHeHma AaHHOM 0683aHHOCTY, a TaK¥Ke Npu OTCYTCTBUM
npoaasua (M3roToBUTENA, YNONHOMOYEHHOW OpPraHM3auMmM WAM YNOJHOMOYEHHOIO UHANBUAYaNbHOIO
npeanpuHUMaTensd, MMNopTepa) B MecTe HaxosKaeHua notpebutensa poctaska W (Mnu) Bo3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLIECTBAATLCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBuTens,
YNOAHOMOYEHHAA OpraHMsaumMa WAW  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTENb,
nmnoptep) ob6a3aH BO3MECTUTb MOTPebUTENt0 pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MnM) BO3BpaTOM
YKa3aHHbIX TOBapOB..

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 19. CpoKu npepbasaeHus norpeburenem tpeboBaHMii B OTHOLLEHUM HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPaHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WAWU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutens Bnpase NpPeabABUTb YKasaHHble TpeboBaHMA, €CAN HeAOCTaTKM TOBapoB ObHapyXeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT Co AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM U AOTOBOPOM.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CcAyxbbl UCYUMCAAETCA CO AHA nepeaadyu ToBapa
notpebutento, ecanu WHoe He npeaycMOTpeHO [AoroBopom. Ecan geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyNJeHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/AeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit dPegepaumm umcxoada U3 KAMMATUYECKMX YC/I0BUIM MecTa HaxoXAeHus
notpebutenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNoYeHUA
[OroBOpa Kynan-npoaa)kM M MOMEHT nepefayn ToBapa NOTPebuTento He COBMAZAlOT, 3TU CPOKM
MCUYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AUWEH BO3MOXKHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBMCALLMX OT NpogaBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CneuManbHOM YCTAHOBKE, MOAKNOYEHUUM UAM cBOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKNOYEHMS, COOPKM TOBapa, YCTPaHEHMsA 3aBUCAWMX OT NpogasBua 06CTOATeNbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roaHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcanaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpOoro OH npuroaeH K MUCNONb30BaHUIO, UK ,u,aTon, A0 HacTtynneHuA KOTOpO[/JI TOBap
npurogeH K UCNoJib30BaHUIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMIM/IEKTYIOLWME U3LENUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AE/INA U COCTABHbIE YACTU UCYUCAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIMHbIE CPOKM HAa KOMIM/IEKTYIOLLME U3L,ENUA U COCTABHbIE YacTU TOBApPa CYMTALOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Ae/Ine, eC/iv MHOe He YCTaHOB/IeHO A0roBopom. B ciyyae, eciv Ha
KOMIM/IEKTYIOLLEE U34Ee/AMe U COCTaBHYI 4YacTb TOBAapa B A0rOBOPE YCTAaHOB/EH TapaHTUMHbIA CPOK
MeHbLUEN NPOAOMKUTENBHOCTU, YEM FaPaHTUIHBIN CPOK Ha OCHOBHOEe M3genue, noTpebutens Brnpase
npeabaBuTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34eANA M COCTaBHOM 4acTu
ToBapa, NpuM UX OBHAPYKEHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, ecivi UHOEe He
npeaycMoTPeHO AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTytoLee M3aenmne YyCTaHOBAEH rapaHTUNHBIN CPOK 6o/blIel NPOACKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTAaTKOB TOBApPa NPW YCA0BUK, YTO HEAOCTAaTKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKA Ha 3TO M34e/IMe, HE3ABUCMMO OT WUCTEYEHMS TapPaHTUIMHOTO CPOKAa HAa OCHOBHOW
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOFILIJ,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6l/1TeﬂFI B MHq)OpMaLI,MVI (0}
TOBape, I'Ipe,CI,OCTaBJ'IFIeMOﬁ I'IOTp66VITeIHO B COOTBETCTBMMW CO cTaTbel 10 HacToAwero 3aKoHa.

5. B ciyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM rapaHTUIMHBIN CPOK COCTaBASEeT MeHee ABYX fieT
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N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebuTensb Bnpase nNpeabasuTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIEe
cTatbel 18 HacTosiwero 3aKoHa, eCAu OOKaXKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMS CYLWECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBMTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/bHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAKeT, YTO OHWM BO3HUMKU A0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM 40 3TOro
MOMEeHTA. YKa3zaHHoe TpeboBaHWe MOKeT ObITb NpeabABiEHO, eC/IM HELOCTATKM TOBapa 06HapyKeHbI NO
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNy»KObl UM B TeYEHWE AEecATM NeT Co AHA nepeaaym ToBapa notpebuTento B c/lyyae HeyCTaHOBJ/IEHUS
CpOKa cnybbl. Ecv ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TEYEHWE ABAALATU AHEW CO AHA ero
npeabaBneHna notpebutenem namM obHapy»KEHHbIM UM HeLOCTaTOK TOoBapa ABASAETCA HEYCTPaHWMbIM,
noTpebutenb no ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauuu
WA YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTento, UMMNopTepy) UHble NpeaycMOTPEHHbIe
nyHKTOM 3 cTaTbuM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynoNHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMATENO,
nmnopTepy) n notpebosBaTb BO3BPaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MUMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeA0CTAaTKOB TOBapa He onpeaeneH B NMCbMeHHON GopMe cornalieHmem
CTOPOH, 3TU HEAOCTATKM [AOJ/IKHbI ObITb YCTPaHeHbl M3rotosuTesem (NpPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, MMNOPTEPOM)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A8 UX YCTPaHeHMUA C
y4yeToM 06bl4HO NpumeHsaemoro cnocoba. CpoK yCcTpaHeHMA HefOCTaTKOB TOBapa, onpenensemblii B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeaeseHHbl cornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYMTb COrNalleHune o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
He[0CTaTKOB TOBapa 3anacHbix YacTel (getanen, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHMEM AR 3aK/OYEHUA COrNalleHna O TaKOM HOBOM CPOKE U He 0CcBO6OXKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoHavYaabHO.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB [A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, npogdasel, Anb6o
YNOJIHOMOYEHHAA OpraHM3aumnsa UAM YNOAHOMOYEHHbIN MHANBMAYAbHBIA NpegnpuHUMaTenb 0b6a3aHbl
npu npegbsaBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb NOTPebUTeNto Ha Nepuos PemoHTa TOoBap AJIMTENIbHOro MoJsib30BaHMA, 06/1agaroLmit
3TUMM e OCHOBHbIMM NOTPeBUTENBCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/IMTE/IbHONO MNONAb30BaHWMA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pacrnpocTpaHaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnydae ycTpaHeHUa HeA0CTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepuoa,
B TEYEeHMe KOTOpPOro TOBap He MCMO/b30BascA. YKasaHHbI Nepuos UCYUCAAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HEAOCTaTKOB TOBapa A0 AHA BblAayYM €ro No OKOHYaHMM
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pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHAsa OpraHusauus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHbLIA  NpeanpuHMMmaTenb, MMIopTep) o06s3aH  npenocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HenoCTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
YyCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOCTaTKOB TOBapa C MX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN He[0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYIOWEro usgenva uam
COCTAaBHOM 4YacTM OCHOBHOFO W34enUA, HAa KOTOPble YCTAHOBAEHbI FAPAHTUMHbLIE CPOKW, Ha HOBble
KOMMNIEKTYIOWEee M34e/IME UAN COCTaBHYIO YacTb OCHOBHOFO M34eNAWA YCTaHABAMBAETCA rapaHTUMHbIN
CpPOK TOW Ke NPOAONTKUTENIbHOCTHN, YTO U HA 3aMeHEHHble KoOMNAeKTyulee nsgenne nam CoCrtaBHyto
YacTb OCHOBHOIO U3aeunsA, eC/i MHOE He NPeAyCMOTPEHO LOrOBOPOM, U rapaHTUIMHbIV CPOK UcuncaAeTca
CO AHA BblAauM NoTpebuTento 3Toro ToBapa Nno OKOHYAHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyuae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAs OpraHM3auma WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a Npu HEO6XOANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOM (M3roToBuTeNem, YNoJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaAuaTV AHel
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecnav y npopasua (M3roToBuUTeENsi, YMOJIHOMOYEHHOW OpraHuMsauun MWW  YNOJHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa A0J/KHa OblTb NMpoBefAeHa B TeyeHWe MecsAla CO AHS
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/EeHUIO B CPOK, HEOBX0AMMbIN ANA oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNOAHOMOYEHHON OpPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO npeanpuHUMaTENs,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABNEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auMsa MAW  YNOSHOMOYEHHbIA  MHAMBUAYANbHbIN
npegnpuHMmaTesb) B TeYEHUE TPeX AHEN CO AHA NpeabaB/ieHMA TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuog 3amMeHbl ToBap
OJ/IMTENbHOrO MNOJ/Ib30BaHMA, 06N1afalowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENIbCKUMM CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CtaTba 22. CpoKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLUEHUU NMOKYMNHOM LeHbl ToBapa, BO3MeLLeHUU
pacxodoB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem MAM TpeTbUM AWULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbI, a TaK¥e TpeboBaHMe 0 BO3MelLLeHUM YObITKOB, NPUUMHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa AMbBo npeaocTaBaeHun
HeHagnexauwen uHdopmaumMm o ToBape, NoanexaT YyAOBNETBOPEHWIO NPOAAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoNHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpuHUMaTENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABaeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLaA (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauum uam
YNOAHOMOYEHHOTr0 MHAWBUAYANIbHOIO NpeAnpUHMMATENs, UMMOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOoTpeHHbIX cTaTbamu 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINONHEHME (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NoTpPebuTensa o NpeaocTaBieHnn eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa au
YMOAHOMOYEHHbIA UHAUBUAYANbHbIN NpeanpUHUMaTEs b, UMNOPTEP), AONYCTUBLLNIN TaKUe HapyLUEHWS,
ynnayMBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb YAOBJETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUS TaKoro TpeboBaHMA MM B AeHb BbIHECEHMA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He 6bino.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TpeboBaHM NOTpebuTeNa B CPOKKU, NpeasyCMOTpeHHble cTaTbamm 20 -
22 Hactosero 3akoHa, noTpebutesnb BrpaBe MO CBOEMYy Bblbopy NpenbsBuUTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. MNocnepcTBuA HapylweHUA MNPOAABLOM CPOKa nepepayvn npeasBapuTesibHO
onnayeHHoro ToBapa notpeburtento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npoaaxun, npeaycMmatpueatolmii 06Aa3aHHOCTb NOTPebutens npeasapuTenbHo
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM onaaTbhl B onpegeneHHoOM
[OrOBOPOM KYNAN-NPOAAXKM pasMmepe, He UCMOIHUA 06A3aHHOCTb Mo nepesaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

Mpu aToM noTpebuTens Bnpase NOTPeb0BaTh TaKKe NOJHOr0 BO3MELLEHMSA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylWeHMs YCTAaHOB/JEHHOrO AOroBOPOM KYM/M-MPOAaXKM CpoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepeaauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa MNOTpebuTento npogasel, ynjaayMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NoJIOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/IbHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa 6bl1a b6biTb OCYLWLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHSA
yaoBnetTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnAaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAP CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHuA noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogseskart
YyOOBNETBOPEHUIO, €C/IM MPOoAAaBeL, OOKaXKeT, UYTO HapyleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONMAYEHHOro ToBapa MPOU3OLW/0 BCAEACTBUE HEMNPEOoAO/SIMMON CUAbl UM NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaA erKallero
KauecTBa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW e TOBap ApPYyrok mapku (mogzenu,
apTMKya) B C/ly4Yae, eC/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NPeAoCcTaBNeHHOIO
B3aMeH, NoTpebuTeNb AOMKEH AONAATUTL Pa3HMULY B LieHax; B C/lyyae, eCAu LLeHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pPa3HMLA B LEHax BbiNjaynMBaercs
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeaensloTcd Ha MOMEHT BblHECEHMA CYAOM PELeHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npeabsasieHuUa notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLEHUW MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT npeabasieHusa notpebutenem tpebosaHus
06 yLUEHKe 1M, ecam oHo A06poBOJbHO HE YAO0BNETBOPEHO, Ha MOMEHT BbIHECEHUA CYAO0M pPelleHuUs O
COpPasMepPHOM YMEHbLUEHNN NOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3IMeELLEHNA
pa3HuLbl MeXKAy LLeHOM ToBapa, YCTAaHOBNAEHHON AOroOBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHMA TaKOro TpeboBaHma unn, ecnm TpebosaHne Ao06POBONBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pean. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaaneKallero Kayecrsa, NMpPofaHHOro B KpeauTt, notpebutento
BO3BpallLaeTca ynjaadeHHas 3a TOBap AeHeXHada Cymma B pasmepe MNoralleHHoro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MeLL,aeTcs naaTta 3a npeAocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHag /leXKallero Kayectea, NpnobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCKoro KpeauTa (3alima), npogasel, 06s3aH BO3BPaTUTL NOTPEbUTENIO YNIAaYeHHYHO 33 TOBap
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OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YMJ/ayeHHble NoTpebutenem NPOLEHTbl U UHble NAATEXKU NO
A0roBopy noTpebutenbckoro Kpeauta (3ama).
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTpebuten BnpaBe O0BMeHATb HENPOAOBO/NBLCTBEHHbLIM TOBAp HaANEXKALLEro KavyecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Hbln NpMOBpeTeH, eciu yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMANEKTALUN.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOMO TOBapa HaANexXKalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

ObmeH HenpoAoBOJ/IbCTBEHHOIO TOBApPA HAAJIEMKALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6blN B yNoTpebeHNN, CoXpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMBLI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBapPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAMOLLMIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinickon ®egepauun.

2. B ciiyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAAKe Ha AeHb 0bpalleHus noTpebutens K
npoZasuy, NoTpebutenb BNpasBe OTKA3aTbCA OT UCMNOJIHEHWA AOTOBOPA KYNAWU-NPoLarKu U notpebosaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHoli cymmbl. TpeboBaHue notpebutens o Bosspare
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HSl BO3BPATA yKa3aHHOro TOBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpeaycMOTpPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Npogaxy. lpoaaBeu, 06s3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOro TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTaHLUOHHbI cnocob npoAaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/l04EH Ha OCHOBAHMM O3HAKOMJIEHUSA
noTpebuTens ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOTO O3HAKOMJIEHWA MNOTpebutens c ToBapom Anb6o
0b6pasLoM ToBapa NpW 3aK/JOYEHUWM TaKOro AOroBopa (AMCTAHLMOHHLIA cnocob npogaxku ToBapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/OYEeHUs [0roBopa  A[O/KHA ObiTb nNpegocTaBaeHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBAaHUW (HaMMeHOBAHWW)
npoaasua (M3rotoBuTeNs), o LeHe 1 06 ycnosumsax NpnobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CYKOb,
CPOKe rogHoOCTN U rapaHTUMHOM CPOKe, 0 MopsAAKe OMniaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OeNCcTByeT NpensioKeHne 0 3aKAHYEeHUN A0roBopa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHa bbiTb B NMCbMEHHOMN GopmMe NpesocTaB/ieHa
MHOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesycMOoTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4, nOTpE6MTEﬂb BnpaBe OTKa3aTbCA OT TOBApa B noboe BpemA 40 ero nepenayun, a nocne nepenadmn
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/IeXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KauecTsa BO3MOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbIi Bua,
noTpebuTeNnbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOLWMI GAKT U YCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBMe Y NOTpebuTeNa LOKYMEHTA, NOATBEPKAAtoLWero GaKT U YC0BKUA NOKYNKW TOBapa, He
NIMILAET ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AOKasaTeNbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa Had/exXauwero KadecrBa, MUMMelowWero
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AecATb AHEM Co AHA npeabaABaeHus
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHagNeXKallero KayecTsa ANCTAHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI MONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwWwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBAuMBaloTcA MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

lnaea II. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CPOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WM JOTOBOPOM O BbINOJHEHUM PaboT (OKasaHUM ycayr). B forosope o BbINOJHEHUW paboT (OKasaHWUM
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUAAMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca Aatol (nepuoaom), K
KOTOPOW AOMKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unum (1) aaTon (neproaom), K
KOTOPOI UCMONHUTENb A0MKEH NPUCTYMUTDL K BbINOAHEHWUIO paboTbl (OKa3aHMIo ycayru).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B ciyyae, ecam BbiNosHEHWe paboTbl (OKa3aHWe yCayrv) OCyLLeCTBAAETCA MO YacTaM (LOCTaBKa
nepuoamnyeckon neyaTv, TeXHUYecKoe OO6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbIMNOJIHEHUM PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYIOLME CPOKU (Neprogpl)
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BbINO/HEHWUA TaKMX PaboT (OKasaHusa ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIeHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA PaboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKasaHWA yCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BripaBse:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLLeHUA YObITKOB, MPUUMHEHHbIX emy B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBaloTCA B OrOBOPE O BbINOSHEHUN PaboTbl (OKa3aHWUK ycayrn).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTPe6bUTenb BnpaBe MpesbABUTb WMCMONHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/AEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbiNnoNHEeHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaemasn NoTpebuTento Npu oTkase ot
WCNO/IHEHNS A0roBopa O BbINOJAHEHUU paboTbl (OKasaHUM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OoT UCMNOJIHEHMA [0rOBOPaA O BbINONHEHUM PaboTbl (OKa3aHWKU YCAYyrM) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MpOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a Takke NAaTbl 3a BbIMNO/NHEHHYI0 PaboTy (OKasaHHYIO yCayry), 3a UCKAOUYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYIo ycayry).
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebuTenem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynnaymsaeT notpebuTento 3a Kaxapli AeHb (4ac, ecam cpok onpeaeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LiEeHbl BbINOAHEHMA paboTbl (OKa3aHWA ycayru), a ecnn ueHa
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BbINONHEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbIMNOJSIHEHUMW PaboT (OKasaHWWM ycAayr) He
onpepeneHa - obuei uUeHbl 3aKas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTAaHOB/EH Ho/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Havasia BbiNosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, ecin CPoK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM nNpeabaABAeHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTb.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WM MNpeabABieHUA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NPeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOMHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro BMAa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOAHEHUU paboTbl
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCNyTU), a ec/iM yKa3aHHan LieHa He onpegeneHa, ucxogs ns obuiei ueHbl 3akasa, CyLLecTBOBaBLIEel B TOM
MecTe, B KOTOpoM TpeboBaHMe NoTpebuTens A0KHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHD
006pPOBONBHOIO YA0BNETBOPEHUA TaKOro TPeboBaHUA UK B A€Hb BbIHECEHUA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutens obpoBoabLHO YAOBAETBOPEHO He OblNOo.

6. Tp66OBaHVIFI I'IOTpe6MTEI'Iﬂ, YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOﬂLU,eﬁ CTaTbU, He noanexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTENDb OOKAXET, YTO HapyLlleHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMﬂ
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ CUNbl NN NO BUHE I'IOTpE6MT€!'IF|.

Cratba 29. MMpaea notpe6butena npu OOGHaPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpebosarth:

6€3B03Me34HOM0 YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BelM U3 OAHOPOAHOrO MaTepuasna TaKoro ¥Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboThbl. Mpu sToM NoTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyIo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOAHEHHON PaboThbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosnetsopeHue TpeboBaHWii noTpebuTtens o 6e3B03me3AHOM YCTPaHEeHUM HeaoCTaTKoB, 06
M3roToBAEHUW APYroi Belm UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKazaHWK ycayrn) He ocBoboaaeT
NCNONHWUTENA OT OTBETCTBEHHOCTU B GOpPMe HEYCTOMKMU 3a HapylleHMe CPOKa OKOHYaHUA BbIMONHEHUA
paboTbl (OKasaHusa ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTe}'Ib BnpaBe OTKa3aTbCA OT MUCNOJZIHEHMA OO0roBopa O BbIMNOJIHEHUN pa6OTbI (OKa3aHMM
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ycayru) n notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/TM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKa3saHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJHEHWS LOroBopa O BbINOAHEHMM PaboTbl (OKasaHUM
ycnyru), ecnm um obHapy*KeHbl CyLWecTBEHHbIE HEeAOCTAaTKM BbIMNONHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCS B CPOKW,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBOopa O BbIMOJIHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B X04€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YC/yru), B TEUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) WU NATU NeT B OTHOWEHNUN HeO0CTAaTKOB B CTPOEHUN U UHOM HeABNXMMOM UMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EeH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MPUHATMA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAoCTaTKWU, eCIN He AOKAXKET, YTO OHW BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLlEHWA MM NPaBUA UCNONb30BaHMA pesysbTaTa paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npefyCMOTPEHHBIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(naTV neT Ha HeABUKMMOE MMYLLECTBO) U HeZOCTaTKM PaboTbl (yciyrn) obHapyKeHbl NnoTpebutenem no
UCTEYEHUWN FapPaHTUMHOIO CPOKAa, HO B Mpedenax AByX NeT (MATU NeT Ha HeABUKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTL TPEOOBAHMA, NPEAYCMOTPEHHbIe NYHKTOM 1 HacToALLeNn cTaTbM, ecnu
OOKAXKEeT, YTO TaKMe HeJOoCTaTKM BO3HWMKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPAHEHUW HEAOCTATKOB, €C/IU AOKAMXKET, YTo
HeAO0CTaTKM BO3HMKAN A0 NPUHATMA MM pesynbTata paboTbl (ycayrn) nam no npuymMHam, BO3HUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, €CNN TaKMe HedoCTaTKM 0B6HapyKeHbl No
NCTeYEeHUN ABYX NeT (NATU NeT B OTHOLWEHMM HEABUAXMMOIO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOIo Ha pesysbTaT paboTbl (ycnyrn) cpoka cay»Kbbl namn B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrv) noTpebutenem, ecim CpoK cay»Kbbl He
ycTaHoB/ieH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npegbaBAeHUsA NoTpebutenem nam obHapyKeHHbIM HELOCTATOK ABAAETCA HEeYCTPaHUMbIM, NOTPebUTENb
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no csoemy Bblbopy Brnpase TpeboBaTh:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHb! 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHUS OOroBOpPa O BbIMNOAHEHWW PaboTbl (OKa3aHUM ycCayrM) U BO3MeELLEHWUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) ponxKHbl 6biTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKa3blBAaeTCA B 4OFOBOpE UK
B MHOM NOAMMCbIBAEMOM CTOPOHAaMW OOKYMEHTe nMbOo B 3aAB/IEHMM, HaMpaBAeHHOM noTpebuTtenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMUCIEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBMM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnydyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO pPaboTy (OKasaHHYO ycayry),
O BO3MELLEHNN PacxofoB MO YCTPAHEHUIO HELOCTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOW ycnyru)
CBOMMM CUIAMU U TPETBUMM JTIMLLAMM, A TaK}Ke O BO3BpaTe yrniauyeHHOoM 3a paboTy (ycayry) AeHerKHoM
CYMMbl W BO3MeLLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJIHEHUA [O0roBopa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabAB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebuTtena o 6e3BO3ME34HOM W3rOTOBAEHWUU APYrOi Bewu u3 04HOPOAHOro
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbI A1 CPOYHOTrO BbIMOJAHEHUA pPaboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCTOoALLEN CTaTbei CPOKOB YAO0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebuTena WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKU
HeyCcTOMKy (NeHto), pasmep M NOPAA0K CUYMUCNEHUSA KOTOPOI oNpeaenatnTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbh 28 HacTosALero 3aKoHa.

B cnyyae HapyleHWs CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosAwel cTaTbu, NoTpebutens Bnpase
npeabABUTb UCNONHUTENIO MHble TPpeboBaHMA, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJIHEHMU pabor
(okasaHuum ycnyr)
(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (0Ka3aHVIM ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe yc/yru), NpeaycMOTPEHHOM AOroOBOPOM O BbIMNOJAHEHUM
paboTbl (OKa3aHMM YCAYrK), MOXKET BbITb COCTaBAEHa TBepAasa AN NpMbansuTenbHas cmeTa.

CocTaB/sieHMe Takol CMeTbl Mo TpeboBaHUIO NOTPEebUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NWYEHUA TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOXKHOCTb
npeaycMmoTpeTb NOJIHbIM 06beM NOANENKALMX BbIMOAHEHWNIO PAbOT (OKa3aHWMIO yCAyr) MAN HeOBXOANUMbIX
[ON1A 3TOrO Pacxoaos..

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CyLLECTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepunanoB U 0b6opyaoBaHMA, NPeaoCTaBAAEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBaEMbIX €My TPETbMMM JIMLLAMWN YCAYT, KOTOPOe Hesb3a 6bl0 NPefycMOTPETb NPU 3aKTHOYEHUU
porosopa. MNpu oTkase noTpebutensa BbINONHWUTL 3TO TpeboBaHME MCNONHUTENb BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaxe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIeHUA NPUBAU3UTENbHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJSIHUTE/Ib MOKET TpeboBaTb OT NOTPebMTENA YNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

NcnonHuTenb, cBoeBpeMeHHO He NpeaynpeamnsLunii noTpebutens o He06XoAMMOCTU NPEBbILIEHUA
NpnbAN3UTENbHOM CMeTbl, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npnubAN3NTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OrOBOPOM O BbINOAHEHUN PaboThl,
W3 CBOEro matepuana U CBOMMM CPEACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtenb, nNpeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaAneKallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapbl HeHaaneKallero
KauyecTga.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman UCNONHNUTENA ONN1a4YnBaEeTCA I'IOTpGGMTEﬂeM Npun 3aKNHOYEHNN YKA3aHHOIO A0roBopa
NONHOCTbIO U1 B pa3mMmepe, YKadaHHOM B 40rosope O BbiMOJ/IHEHUU pa6OTbI cychoBnem OKOHYaATENIbHOIoO
pacyeTa npun nonydveHumn ﬂOTpe6l/ITeﬂ6M BbINO/IHEHHON MCNONHUTENIEM pa6OTbI, ecnn NHoM nopAagokK
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pacyeToB 3a maTepuan UCNOJHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeaycMoOTPEeHHbIX AOroBOPOM O BbINO/MHEHUM PaboTbl, MaTepuan MoOXKeT bBbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UcnoaHUTeNa U Heobxoammble ONs BbINOJHEHUS PabOTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecv paboTa BbINOAHAETCA NOMHOCTbIO WM YaCcTUYHO M3 MaTepuana (c Belplo) notpebutens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NnpasuibHOE ero UCnosib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepunana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae noAHOW WMAW YacTUYHOWM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(Belblo) aHANOrMYHOIO KayecTBa M MO KefaHUo noTpebutens M3rotosuTb M3genune M3 0AHOPOAHOro
mMmaTepuana (sewn) B pasyMHbIi CPOK, a MpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTento ABYKPaTHYIO LieHy yTpadyeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHOro (noBpe)kAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
maTtepuana (Belim), cylwecTBoBaBLIE B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens A40aKHO 6bla10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BNAETBOPEHNA TaKoro TpeboBaHMA UK
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6bls10.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, OnpeaenseTca B [0OroBope o
BbINOJIHEHUM PabOTbl UIU B MUHOM AOKYMEHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKo4eHne.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX maTepuana (BeLLm), KOTopble MOFyT NoBJiedb 3a 060l ero NosHyo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecan yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HapPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoW ycayru) unm nosnaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTENA, MOryT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBAEMOM YCAYrK) MM NOoBAEYb 3a CO60N HEBO3MOMKHOCTb €€ 3aBepLUEHUA B
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CPOK.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTPS Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN M HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUA paboTbl (OKasaHMA ycayrn) Anbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUWN PaboTbl (OKa3aHMK yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbI AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTtenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
O0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHWEM npogasua (MCNOMHUTENs) MyTEM BHECEHUS Ha/IUYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHutento), MMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLEMY AEATENbHOCTb MO NPUEMy naaTexein GU3NYecKuUx anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM €
33aKOHOAAaTeNbCTBOM 0 HaHKax U BAHKOBCKOM AeATENbHOCTU, €C/IN MHOE He YCTaHOoBAEHO deaepanbHbiMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamm Poccuiickolt ®Pepepauun. Mpu sTom
obAsaTenbcTBa NoTpebuTena nepes NpoaaBuom (McrnosiHUTenem) no onnaTte ToBapoBs (paboT, ycnyr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HANMUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLY (MCNOAHUTENO), MO0 B KPEAUTHYHO OpraHu3aLmio, Mbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUeMy nnaTtexen pusndYecknx nul, anbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM O HaHKax U HAaHKOBCKOW AeATeNbHOCTU.

(B pen. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takue
[OroBopbl NO CBOEMY XapaKTepy He nognafatoT noj AeNCTBME HACTOALWEW rNnaBbl, onpeaenstoTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
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MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbIMOJAHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CraTtbna 40. PeaepanbHbii rocyaapcTBEHHbIN Hap3op B 061acTh 3awWmuTbl Npas noTpeburenei
(8 pea. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 06/MacTM  3awmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopske, yctaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA FOCYAaPCTBEHHbIN HAA30P B 06/1aCTM 3alUTbl NPaB NOTPebUTENIEN BKIOYAET B
cebs:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAOAEHUA W3FOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuamu, YMNOJHOMOYEHHbIMW OPraHMU3aUMAMU  UAW  YNIOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNnamm, WMNOpPTEPaMK, BAaZEeNbLAMKM arperatopoB) TpeboBaHWI, YCTaHOB/EHHbIX
MeXAYHapoaHbIMM  goroBopamu  Poccuidickoit  depepaumn, HACTOAWMM  3aKOHOM,  OPYrMMM
denepanbHbIMM 3aKOHAaMM M MHbIMM HOPMATUBHbLIMW MPABOBbLIMKM aKTamu Poccuitickoit degepaumm,
PeryavpylowmMmmn OTHOoWeHna B o061acTM 3awmTbl nNpas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnucaHnii ONKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuMAM, obecneumBalowum 6e3onacHoCcTb TOBapoB (paboT, ycnyr) ANA KU3HW U 340POBbA
notpebuTeneit, OKpy)KalLWen cpeabl, npeaynpexaeHne A[encTBuin, BBOSAWMX nNoTpebuteneit B
3abny:KaeHWe, U NpefoTBpaLLeHMe NPUYMHEHMS Bpeda MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM foroBopamm Poceuiickoit depepaunmn, desepasbHbIMU 3aKOHAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoin depepaumu;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoin depepaunn, mep
npeceyeHns HapyLeHnn obA3aTenbHbIX TpeboBaHMiA, Bblgady NpeanmMcaHuii o NpeKkpaLLeHnn HapyLeHuii
npae noTpebutenein, O NPEKPALLEHUN HapyWEeHU obasaTenbHbiXx TpeboBaHWi, 06 ycCTpaHeHUM
BbIAB/IEHHbIX HapyweHuin obAsatenbHbix TpeboBaHWIA, NPUBAEYEHME K OTBETCTBEHHOCTUM MWL,
COBEPLUMBLUMX TaKME HApyLUEHWS;

4) cuctematuyeckoe HabnwogeHWe 3a MUcnosiHeEHWEM o06s3aTesibHbIX TpeboBaHWMW, aHanus w
NPOrHO3MpPOBaHME COCTOAHMA MCNONHEHUs 00s3aTesibHbIX TPeboBaHUM NpU  OCYLLECTBAEHUM
M3roTOBUTENAMMN  (MCMONHUTENAMW, NPOAABLUAMM,  YNOAHOMOYEHHbIMW  OPraHM3auUUaMK UK
YNO/HOMOYEHHbIMU  MHAMBUAYANbHBIMW  NpPeanpUHUMATENAMW,  MMNOPTEPAMK,  BaAeNbLaMu
arperaTtopos) cBoe AeaTeNbHOCTH;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTuctuueckoe HabnogeHue B obnactu obecneyeHus 3almUTbl Npas noTpebutenen, yyet u
aHanM3 cny4yaeB NPUUUHEHWS Bpeda KMU3HU W 340pOBbIO MOTpPebuTenein, OKpyKalwlerh cpege U
MMYLLLECTBY NOTpebuteneit, cBA3aHHOro ¢ NPUObpeTeHMem U UCNONb30BaHMEM TOBaApPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) nAuMbo c npegocTtaBaeHMem noTpebutensam
HecBOeBpPeMEeHHOW, HEeMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaN3a U oLeHKK 3hdeKTUBHOCTU denepasibHOro rocyaapcTBEHHOIO
Hag3opa B 061acTu 3aLWmTbl NpaB noTpebuTenei;
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7) e)erogHylo nOATOTOBKY Ha OCHOBaHWW pPe3y/bTaToB AeATe/bHOCTU, NpPeayCMOTPEHHOWN
noAnyHKTamm 1 - 6 HacToAWwero NyHKTa, rocy4apcTBEHHbIX AOKAaA0B O 3alWuTe Npas notpebuteneii B
Poccwuiickolt depepaumm B nopagke, yctaHoBaeHHOM MpaButenscTBom Poccuiickoli degepaumu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepanbHOro rocyaapcTBEHHOMO Haa30pa B
06n1acTM 3aWwmTbl NpaB noTpebuteneld, opraHusaumein M nNpoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMn AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTBneHnn deaepasbHOro rocyaapCcTBEHHOrO Haasopa B o6/aacTu 3aluTbl npas
notpebuTteneit opraHOM rocyfapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHoM degepasnbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U MHAMBMAYANIbHBIX NpegnpuHMmaTese Npu OCyWecTBAeHUN roCyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KoHTponsa".

KoHTpoabHasA 3aKynKa ToBapos (paboT, ycayr) morKeT 6bITb NpoBeAEHA OPraHOM FOCYAapPCTBEHHOMO
HaA30pa He3amMea/IMTeNbHO C OAHOBPEMEHHbBIM U3BELLLEHUEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JONKHOCTHble /MUA OpraHa rocyJapCTBEHHOro Hag3opa B MopsaaKe, YCTaHOBNEHHOM
3aKoHoZaTeibcTBoM Poccuiickoit Pegepaunm, uMeroT NpaBo:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAaHUN MOTUBUPOBAHHBIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocy4apCTBeHHOW B/AcTW, OPraHOB MECTHOrO CaMoynpaB/ieHus, Ob6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
MHAMBUAYANbHbIX NpPeanpUHUMATENEN, MMMOPTEPOB, BAAAENbLEB arperatopos) WHPopmaumio w
AOKYMEHTbI MO BOMPOCam 3aWuTbl Npae notpebutenei;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUKW MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amMecTuTens pPyKoBoAMTENA) OpraHa rocyfapCTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM NOCeLlaTb TEPPUTOPUIO, 343HMUS, NOMELLEHUA U COOPYNKEHUA, UCNONb3YyEMbIE
nsrotosuTenem (MCnonHUTeNem, NPoAaBLOM, YITONHOMOYEHHOM OpraHmn3aumnein am ynoaHOMOYEHHbIM
WMHAMBUAYANbHBIM NpeanpUHMMaTENEM, UMNOPTEPOM, BAadeNbLEeM arperatopa) Npu OCyLLECTBEHUU
CBOEl AeATeNbHOCTH, B LieIsSX NPOBEeAEHMNA MEPONPUATUIA MO KOHTPOIIO;

(B pen. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb OT6Op Npob6 W 06pasuoB TOBApOB, NpPeAHA3HAYEHHbIX A7 peanusaumm u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLLAM, YNIONHOMOUYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM WUHAMBUAYA/NbHLIM NPEANPUHMMATENAM, UMMNOPTEPAM, BnadesbLam arperatopos)
npeanucaHns o nNpeKpaweHMM HapyleHun npaB noTpebutenei, o NpPeKpalleHUN HapyLIeHWUi
obAsaTenbHbIX TpeboBaHWN, 06 yCTpaHEHUN BbIBNAEHHbIX HapylleHUn obsasaTenbHbIXx TpeboBaHUM, O
nposBesieHUN MeponpuATUA No obecnedyeHnio NpeaoTBPaLLeHMA BPeaa KU3HU, 340POBbI0 U UMYLLLECTBY
noTpebuTtenemn, okpyrKatowen cpeae;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX MPABOHAPYLIEHWAX B 0611acTU 3aWnTbl Npas
notpebutenei, paccmatpuBaTb Aefla 006 YKasaHHbIX agMWUHUCTPATMBHBLIX TMPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMUX HapYLLEHW;
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6) HanpaBAATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA33HHble C HaPYLEeHUAMM
06s3aTeNbHbIX TPeboBaHWM, AN peleHns BOMPOCOB O BO36YKAEHWM YrONOBHbLIX A€ N0 MPU3HaKam
npecTynneHuni;

7) obpawaTtbcs B CyA C 3aABJEHMAMM B 3aWMUTy MNpasB noTpebuTene M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebuTenei), a TakxKe ¢
33aABAEHUAMM O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKPaWEeHUU AeATeNbHOCTU WHOUBUAYANbHOIO
npeanpuvHMmaTens (ynosIHOMOYEHHOro MHANBMUAYANbHOTO NPeAnpUHUMATENA) 38 HEO4HOKpaTHoe (aBa
pasa unu 6onee B TeUeHME OLHOIO KajlleHAAPHOro rofa) uam rpyboe (NoBneKLwee cMepTb AN MACCOBblE
3aboneBaHuA, OTpaB/eHUA Nt04eN) HapyLeHMe NpaB noTpebutenei.

(B pen,. PepepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapCcTBEHHOrO Hag30pa MOMKET ObiTb MPUBAEYEH CYAOM K y4acTuio B gene nnbo
BrpaBe BCTYNaTb B AE/10 N0 CBOEM UHULMATUBE AN MO UHULIMATUBE JIMLL, YYACTBYIOLLMX B Aene, ANA Aaun
3aK/OYEHMA NO Aeny B Uensx 3aWuTbl NpaB  notpebuTenei B nopsake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5.1. Npeanucaxune, BblAaHHOE MPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOMO HaA30pa B 061acTy 3aWmThI
npas notTpebuTenen, MoxKeT HbiTb 06KaNOBAHO B apOUTPaXKHbIV CyA, B TEHEHME TPEX MECALLEB CO AHSA €ro
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 06)KasnoBaHMM 3TOrO NpeanucaHus K MpoM3BOACTBY
apbuTpaXkHOro cysa UCNOHEHWE 3TOro NpeAnncaHnsa NPUOCTAaHABANBAETCA 4,0 AHA BCTYN/EHUA pPeLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOr0 HaZ3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHUA B
obnactu 3aWmTbl Npas noTpebuTenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COoOoTBeTCTBMEM TOBApPOB TpE6OBaHMﬂM 6e3OI'IaCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCylWecCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
¢ep,epaanb|N\M opraHamu WCNOJIHUTENIbHOM B/1IACTU B COOTBETCTBUM C 3aKOHOAATENNbCTBOM Poccuiickoi
dJep,epau,MM O TEXHNYECKOM peryampoBaHumn.

8. OpraH rocyfapCTBEHHOMO HaA30pPa COBMECTHO C YNONHOMOYEHHbIMU peaepanbHbIMU OpraHaMu
WCNOJIHUTENbHOM BAIACTM, YKAa3aHHbIMWU B NYHKTE 7 HACTOALLEM CTaTbM, ocyLlwecTBaseT GopmMmMpoBaHuE U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO rocyAapcTBeHHOro MHPOPMaLMOHHOrO pecypca B obnactu
3aWwmTbl npaB notpebuteneit, KayectBa M 6esonacHocTn ToBapoB (paboT, ycayr) B nNopaake,
ycTaHoBneHHoMm [paButenscTBom Poccuiickont Peaepaunim.

(n. 8 BBeaeH dPenepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPXKAAET METOANYECKME PEKOMEH UMM MO paspaboTke K1
peannsaumnmn permoHanbHbIX U MyHULMMAAbHbBIX MPOrpamm no 3awmTe Npas noTpedbutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-3)

Cratba 41. 06a3aHHOCTb WU3roToBUTENA (McnonHWUTENA, nNpogasua, YNONAHOMOYEHHOWM
OpraHM3aunm MAn ynosIHOMOYEHHOro MHAMBUAYANbHOIO NpeanpPUHMMATENA, MMNopTepa, BAaaenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAAaBEL, YNONHOMOYEHHAA OpraHM3aLmMsa MAN YNOAHOMOYEHHbIN
MHAMBUAYANbHLIA NpPeanpuHUMaTeNb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero A0/IKHOCTHbLIX UL, 0683aH NPesoCTaBUTb B YCTAHOBEHHbIM MMU CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09851320F7554F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C01DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5937087454F753A848BC4E40730518BA2390F94D64C018F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B2925B32097B54F753A848BC4E40730518BA2390F94D64C010F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C51BF1B6C4AABB9C30789030299FE44999GAx1O

MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHomM rocyfapCTBeHHOro Hagsopa M ero
OOKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickoit eaepaunn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMsA BbICWIUX WCNOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awmuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM BAACTM COOTBETCTBYOWEro cybbekTa
Poccuitckoit ®epepaumm ocylLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto n 3awmTte npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencreuns 3awmTe npas notpedbutenein opraHbl UCNOAHUTENIbHOM BAACTU CyOBHEKTOB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl Mo 3aliuTe nNpaB notpebutenen u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs M O0OLEeCTBEHHbIM 06beANHEHUAM
notpebuTenei (Mx accoumaumam, COrO3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya oOCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOTO Hap3opa
opraHam UCNoJIHUTENIbHOW BnacTh cybbekToB Poccuitickonn depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouYMs oOpraHa rocydapCTBEHHOro Hag3opa Mo OCyLWecTBAeHWo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B 061acTM 3awuTbl NpaB noTpebuteneir MoryT nepegasaTtbca AnA
OCYWECTBNIEHUA  OpraHam  WMCMOAHWUTENAbHOW  BnacTM  cybbektoB  Poccuiickoin  deaepaummn
nocraHoeneHuamM MpasutenbcTea Poccuiickoit Gepepaumu B nopagke, yctaHoBneHHoM PenepasibHbiM
3aKOHOM OT 6 OKTAbBpA 1999 roga N 184-®3 "O6 06WwMX NPUHUMNAX OpPraHM3aLMmM 3aKOHOLATENbHbIX
(npeacTaBuTENbHBIX) M UCMONHWUTENbHBIX OPraHOB TOCYAAPCTBEHHOM BAcTU CyO6bEKTOB Poccuitckoi
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMeEHHOW ¢dopme Ha BymarxkHoOMm
HOCMTesNle WAM B /1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTEIbHOM BAACTU, OpraH UCMOMHUTENbHOW BAacTn cybbekTa Poccuitckoi
denepaumnn AMbo opraH MECTHOrO CamoynpaB/ieHns.

2. O6paueHne notpebutena MoxeT ObITb HanpaBAeHO MO NoYTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B ToM Yncie oduumManbHOro canta opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHoB MCMNOJHUTE/NbHOW BAACTH,
opraHa WcnosHWTeNbHOW BAacTM cybbekta Poccuiickoit ®egepaunm AMb6o opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickoint depepaumm - ropogax denepanbHoro 3HayeHms MockBe,
CaHkT-MNeTepbypre u CeBacTonosie C MCNOAb30BaHMEM OOGUUMANBHOIO CcaliTa OpraHa MeCTHOTo
CaMoynpaBieHus B C/ly4ae, ec/iv 3To NpeayCMOTPEeHO 3aKOHaMM CybbeKToB Poccuiickoi ®eaepauum -
ropogoB ¢eaepanbHoro 3HaveHusa Mockebl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
roCyfAapCTBEHHbIX W MYHMLUMNAAbHLIX YCAYr NGO pPernoHaNbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET BbITb MPUHATO NPU IMYHOM NPUEMe 3asBUTENS.

3. B MHOTOQYHKUMOHANbHbIX LEeHTPaxX NpeaocTaBAeHUs rocy4apCTBEHHbIX M MyHULIMMAAbHbIX YCAyr
MOTYT OCYLLECTBAATbCA Npuem obpalleHuit notTpebuteneit M KOHCY/NbTUPOBaHME noTpebuteneit no
BONPOCaM  3alWMTbl MX MpaB Ha OCHOBAaHMM COTNAWEHUMA O B3aUMOAEWCTBUM  Mexay
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MHOTOQYHKUMOHANbHBIMU LeHTPamMM NpPesoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHWUTENIbHOW BIAacTW, OPraHaMM roCyAapCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyapcTBEHHOW BAAcTU cybbeKToB Poccuiickoit degepaumm, opraHaMmm MecTHOro
camoynpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenen, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npaBoBbiMKU akTamu Poccuiickoii deaepauuu, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNONTHOMOYEHHasn
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
AAMUHUCTPATUBHYIO, YrOJIOBHYIO WU TPaXKAAHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHozaTenbcTBOM Poccuiickoit ®epepaumn.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebutenet opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmTtbl npaB notpebuteneit Ha TEPPUTOPUN MYHULMNANIbHOTO 0B6pa3oBaHUA OpraHbl
MEeCTHOro camoynpas/iieHus Brpase:

paccmaTpuBaTb obpalieHus noTpebutenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alLMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoOro Kpyra notpebureneii);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB notTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO 0bpalLeHnto noTpebuTenn Toeapos (paboT, ycayr) HeHag eKalero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 300P0BbA, MMYLLECTBA NoTpebuTeneit 1 OKpyKalowel cpedbl opraHbl
MECTHOrO CaMOyNnpaBiAEHUA He3ameanuTeNbHO U3BewawT o6 3Tom  degepanbHble opraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLME KOHTPO/b 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NnoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 0OLLECTBEHHblE 06beauHEeHMUA
notpebutenein (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenein (Mx accoumaumu, cokosbl) ANA OCYLLECTB/EHUA
CBOMX YCTaBHbIX Lleselt Bripase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoli Pepepaunn, perynmpyowmx
OTHOLLEeHUs B 061acTu 3aWnTbl NpaB noTpebutenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asABneHHOW npoaaBuamum
(M3roTOBUTENSAMM, UCMONHUTENAMM) MHPOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei u HanpasnATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamMoynpaBAeHUAs MHOOPMauuio o ¢aKTax
HapylweHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKU ITUX GaAKTOB U MPUHATUA B Cy4ae UX
NoATBEPXKAEHUA Mep MO MPeceyYeHUto HapyLeHWt npasB noTpebutenelt B npegenax MnoJHOMOUMIA
YKa3aHHbIX OpraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3M C 0bpaleHnamn notpebuteneit. NMpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeauHeHna notpebutenei (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roTOBUTESNEN
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMmaTenein, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHuns (BbINoJIHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeEObXoANUMbIX AeNCTBUAX MO 3aWwuTe
3TWX NpaB, O pe3y/bTaTax CPAaBHUTENbHbIX UCCNEeA0BaHNI KauecTBa TOBApOB (paboT, ycayr), a TakkKe UHYLo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTb Peannsaumm Npas M 3aKOHHbIX MHTepecoB noTpebuTenei.
Myb6nMKyemble 0OLWECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coto3amu)
pe3y/bTaTbl CPAaBHUTE/bHbIX NCCNEA0BAHMIA KauecTBa TOBApPOB (paboT, yCayr) He ABNAIOTCA PeKAamMol;

BHOCUTb B deaepanbHble OpraHbl WCMNOMHUTENbHOM B/ACcTW, OPraHU3auMM NpessioXKeHus o
MPUHATAX Mep MO NOBbLILLIEHWIO KAYeCcTBa TOBAPOB (paboT, yc/iyr), Mo NPMOCTaHOBEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINONHEHUA paboT, OKasaHWA ycayr), No OT3biBY C BHYTPEHHENO PbIHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM M YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckoit PepepaLmm 0 TEXHMYECKOM PerynpoBaHum 06sa3atesibHbIM TpeboBaHUsaM;

BHOCMUTb B OpraHbl NPOKypaTypbl U dpegepanbHble opraHbl UCNOAHUTENbHOM BAACTM maTepuabl O
NPUBAEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOLWMX MPOM3BOACTBO M peanun3aumio TOBapoB
(BbINONIHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLMX NPeabABAAEMbIM K HUM 06s3aTenbHbIM
TpeboBaHMAM, a TaKKe HapylaloWwux npasa noTpebutenei, ycTaHOB/EHHble 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHbIX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMNONHUTENBHOW BNacTM CybbekToB Poccuitickolt  depepaumMmM M aKTOB  OPraHoOB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMmM OTHOLWEHMA B 061aCTW 3almTbI
npae noTpebuTeneit HOPpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

0bpalaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy NpaB noTtpebuTenell U 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapcTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 06/1acTu 3aLLMTbl NpaB NoTpebuTenei,
KauyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pen. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro HafA3opa, OpraHbl MECTHOro camoynpasieHusa, ob6LecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, coko3bl) BNpaBe NPeAbABNAATb WUCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraHvsaumMm UamM ynoaHOMOYEHHOTO MHAMBUAYANLHOTO NpeAnpuHMMaTeNs, UMNopTepa) B OTHOLWEHUM
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HeonpeaeseHHOro Kpyra notpeburenen.
(yacTb nepsas B pea. PegepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MU UHBIM CNOCOBOM A0 CBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY pPeLleHne cyaa 0 NPU3HaHUK AEeNCTBUIN U3roToBUTeNA (MCNoNHUTENS,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHnsaunun nnu YNONHOMOYEHHOIro MHOnBMAYyanabHOro
npeanpuHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HEeoNpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLLEro WUCK noTpebutensa o 3awWuTte ero npas,
BO3HUKLWNX BCAeACTBME HACTyNNEeHUA TrpaKaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmntenAa
(vcnonHuTena, npoaasuUa, yNnoAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOrO UHAMBUAYA/IbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTM BOMPOCOB, MUMENMU /I MECTO TaKue AelCTBMA U COBEpPLLEHbI AN
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNONHOMOYEHHOW  OpraHu3auuen  uUau
YNOSIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C yAO0B/NETBOPEHWEM WCKAa, MPeabABAEHHOro 06LecTBeHHbIM 06beanHeHnem
notpebuteneit (Mx accoumaumein, COK3OM), OpraHamm MeCTHOrO CamoynpaBieHWs B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTtesnen, cyd NpuUHMMaeT pelleHue O Bo3MelleHMM obliecTBeHHoMyY
obbeanHeHuto notpebuteneit (Mx accoumaumu, COO3y), OopraHam MeCTHOro CaMOyMpPaBAEHMA BCeX
MOHECEHHBIX MO AeNy cyAebHbIX M3AEPMKEK, @ TAKXKE UHbIX BO3HUKLLIMX A0 06palLeHMs B CYA U CBA3AHHbIX
C paccmoTpeHrem aena HeobxoAMMbIX PacX0L0B, B TOM YMC/Ie PacXOLoB Ha NpoBeLeHne He3aBUCUMOW
3KCMepTM3bl B CAy4ae BbIABAEHWUA B pe3ynbTaTe MNPOBEAEHWUA TaKOW 3KCNepTUsbl HapyweHus
ob6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, yciyram).

Mpe3ngeHt
Poccuitckoit ®epepaumm
b.ENIbLUWVH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roga

N 2300-1
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