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AkuvoHepHoe o6uiectBo "MocKoBCKas TEneKoMMYHUKaUuMOHHas kopnopauus” (AO "KOMKOP"), umeHyemoe B
panbHeiwwem «MoapaaumMk», B nuue B nuue HadvanbHuka otaena no pabote ¢ KMMEHTaMV TOCYapCTBEHHOro cektopa
TaracoBoi AHactacun AneKCaHApOBHbI, AENCTBYIOWER Ha OCHoBaHUW [losepeHHOCTW Ne _225/'03212 oT «28» .qeq'(aﬁpﬂ
2022r, v (hegepanbHoe rocyAapcTBEHHOE aBTOHOMHOE yupexaeHve "HauuoHanbHbIA MEAULWHCKUIA UccneaoBaTenbekui
LEHTP Helpoxupyprim umenn akagemuka H.H. BypaeHko" MuHnucTepcTea 3ApaBoOXpaHeHns Poccuitckoit Gepepauvv, B
panbHeiiwem wvmeHyemoe «KnveHT», B nuue 3amecTuTens Avpektopa no obwum Bonpocam Peaopyka Anrp.pen
Maenosuya, AeicTBylOWeEro Ha ocHoBaHun [loBepeHHocTu Ne68/1-22 ot 10.10.2022r., COBMECTHO WK pPa3aenbHo
umeHyemble «CTOpOHbI» WnM «CTOpOHa» COOTBETCTBEHHO, C cobnoaeHuem TpeboBaHwih [paxaaHckoro Kopekca
Poccwuiickoit denepaumn, eaepansHoro 3akona ot 18.07.2011 r. Ne223 «O 3akynkax TOBapoB, pabort, ycnyr oTAernbHbIMK
BUAAMM IOPUAMYECKIMX ALY M UHOTO 3aKkoHoaaTenbcTea Poccuickoit dheaepaumm, 3akmioquni Mexay coboit HacToALMA
[lorosop (aanee [Jorosop) 0 HUXECNeayoLEM:

Cmampsi 1. TepMUHbI U onpedesieHus

AIMUHUCTPUPOBAHWE — KOMMIIEKC YCNYr NO 06CAYXKWBAHWIO ONEPaLMOHHbBIX CUCTEM KnueHTa, pasBepHyTbIX Ha
BupTyanbHbix cepBepax KnueHTa, HanpasneHHbIA Ha noAaepxaHne ux cTabunbHoi 1 BesonacHoi paboTbl.
BUpTyanbHbIi_cepeep — BUPTyanbHbIA Cepsep, CO34aBaeMbll Ha Dase BblMMCNUTENbHbLIX PECypcoB husnyecknx
cepeepoB, cocTaensiowmx O6nayHylo MHGPaCcTPYKTYpy, OCHOBHLIMW nNapamerpamu (xapakTepucTukamu) KOTOpOro
asnswoTcs: CPU (sapo (pecypc) npoueccopa), RAM (o6wem onepatueHoit namsiti), HDD (06Bbem xecTkoro Aucka).
BupTyanbHbii _UEHTp 06paboTku paaHHbix — (Aanee — BupTyanbhbin  LIO[]) O6nadHas uHcpacTpykTypa
Kopnopauuu, NpeAoCTaBnsioWas BO3MOXHOCTb MCNONb30BaHWA KrMeHTOM M30NMPOBaHHbBIX NPOrpaMMHO-annapaTHbIX
cucTeM 6e3 NpUBS3KM K KOHKPETHbIM (hW3N4eckuMm pecypcam (COBOKYMHOCTL PECypCoB BUPTYarbHbIX MPOUECCOpos,
BMPTYanbHON NamsTi, BUPTYanbHOTO [AWCKOBOrO MNPOCTPaHCTBA), IMynupylolmx —annapartHoe obecneyeHpe u
npeaHasHaYeHHan Ana paboTbl NoA ynpasrieHeM onepaumoHHoi cuctemel Knuenta.
3akaz Ha okaszaHue Ycnyr (3aka3z) — [JOKyMeHT, noanucbiBaemblit CTOpoHamm, KOTOPbIA FABNSETCA YacTbio
HacTosiero [loroBopa W KOHKpeTM3upyeT okasbiBaembie Kopnopauueit Knuenty Ycnyru, ux CTOMMOCTb, napameTpebi,
CPOKW ¥ WHble ycriosus. 3akasbl oopMnsioTcs B kadecTse [MpunoxeHuin k HacToawemy [orosopy u noanucChLIBAIOTCA
ynonHoMoueHHbIMU npescTaBuTensmu 06enx CTOpoH.
KnueHTCKAas NUHUSI — NUHWA CBA3W, COEAMHSIOWAR nonb3oBaTensckoe (OkoHeyHoe) obopyaosaHue KnueHta C
O6opyaosaHuem Kopnopauum, sBNsioLUMCA OKOHEYHBIM 3NEMEHTOM Cetn.
O6naunas uHdpacTpykTypa (O6nako) — KOMNIEKC BbIYMCNUTENbHbIX pecypcos Koprnopauuu, Bknioyasn: cepsepHoe
o6opyaoBaHMe, CUCTEMbl XpaHeHus AaHHbix (aanee — «CX[»), ceTb nepeaaiyu AaHHbIX, NPOrpaMMHbIE CpEACTEa
BUPTYanu3aLumM, pe3epeHOro KOMUPOBAHMS, YNPABNEHNA U MOHUTOPUHTa. B KOMNEKC BbIHMCMIUTENbHLIX PECYPCOB TaKke
BXOAAT co3faHHbie Ha Base O6naka BupTyanbHule cepsepa W AUCKOBOE NPOCTPaHCTEO.
O6opynoBanue KnueHTa — nonb3oBaTtensckoe (OkoHeuHoe) obopyaosaHue (TexHuuyeckue cpeacTea Ans nepeaayn u
(W) npuema CUrHanoB 3NeKTPOCBA3W NO SIMHWSAM CBA3W, NOAKNIOYEHHbIE K abOHEHTCKUM NUHUSIM U Haxoaslnecsa B
nonb3osaHuy KnueHTta unu npeaHasHadeHHble ANA Takvux Lienen); COBOKYNHOCTb TeXHU4ECKUX N NpOorpamMmMHbIX CPEACTB,
npuMeHseMbix KnueHTOM npu Nomnb3oBaHuM Ycnyramu, BKOYash, HO HE OrpaHu4MBascb: akTWBHOE C TEeBoe
obopynoBaHvue, CepBepbl, CUCTEMbl XpPaHeHWs, CUCTEMbl YAAneHHOro  YNpaeneHus cepeepamy, nacj:m{oe
KOMMyTaLWMOHHOe oBopyAoBaHve, 0BOpyaoBaHWe 3MEKTPONWUTaHWA, CTOMKM ANA  pasMeLleHns oBopyaosanus,
BUZEOKamepbl v np.
O6opynosanue Kopnopauuu — ofopyaosaHue, Haxojsleecs B cobcTBeHHOCTM Kopnopauuu vnu TpeTbux nuy,
koTopoe MoxeT GbiTb ycTaHoBneHo Kopnopauued B MOMELLEHUAX O6bektax Knuedta, TexHonorndyeckow nnoujaake B
yensx obecneyeHna okazaHvusa Ycnyr.
06bekT KnueHTa — noMelleHue (3aaHue), B kotopom pasmeluaetcs ObopyaosaHue KnuenTa.
Opranusaumsa Ycnyr — BeinonHexne Kopnopauwei B Lensx nocneayioulero okasasus Yenyr cBa3n u/vnu UHbIX| ycnyr
paboT, KoTopbie MOryT BKilouaTe B cebs: noakniodenne Obwvextos Knuewta u/unu OBopyaosaHus Knuenta k |CeTw,
HacTpoitky O6opynosanua KnuexTa u/unu O6opyaosanua Kopropauun v uHbie paboTel, ykasaHHble B Ycnosusix okasaHua
Ycnyr, 3aka3e Ha oka3aHue Ycnyr.
MNaHenb__ynpaBneHusi — OrpaHWdeHHo [JocTynHas crpaduua Be6-caitta Kopnopauwm, Aoctyn K KoTOpOWA
npepocTasnserca Koprnopauuen KnueHTy ¢ uenbio ofecneyeHus nocrieAHeMy BO3MOXHOCTU ynpasnexHus CBouMM
MHOPMALIMOHHBIMK CHCTEMaMK B pamkax Ycnyru Buptyanssoin LIOJ.
PacueTHbIN Nepuof— kaneHaapHbii MecsiLl, B KOTOPOM Bbinu okasaHbl Yenyr. PacueTHbIA Nepuoa CHMTaeTcs aranom
ucnonHexnus [orosopa.
CeTb — MocKoBCKas BOMOKOHHO-OMNTUYECKAA CeTb, BRafesnbuem KOTopol saenseTcs Kopnopauus v umelolas
NpUCOeaNHEHNE K CETU CBA3M 0BLLIEro NonbL3oBaHus.
TexHonoruyeckasi _nno Ka — npeAHa3HayeHHoe [Ans  PasMELUeHUs  BbIMUCTUTENBbHOM  TEXHWKM W
TenekoMMYHWKaLMOHHoro oBopyaoBaHus nomelleHve Kopnopauwv, oBopyaoBaHHoe  cucTemamu 6ecnepeboitHoro
NUTaHWS, KOHTPONSA TEMNEPATYPHOIO PeXVMa, ra3oBof CMCTEMbI NOXAPOTYLLIEHUA, KOHTPONA AocTyna.
Ycnoeus okazauus YCnyr — AOKYMEHT, COAepXalimii noapoBHbie YCNOBUSI OKa3aHus YCNyru, onucbialowjni ee
XapaKkTepuCTUKM, MOPSAOK OKA3aHWs, OrpPaHMYeHWs W OpraHu3auvOHHO-TEXHWYECKWE MPUHUMMLL,  NPUMEHSAEMbIe
WUcnonHutenem npu okasaHuy Ycnyru.
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